
February 2, 2006 

VIA ELECTRONIC COMMENT FILING SYSTEM 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 12"' Street sw 
Washington, DC 20554 

RE: EB Docket No. 06-36, EB-06-TC-060 -- CertiJicatioti of CPNI Filing (February 
2, 2006) 

Dear Ms. Dortch: 

I, Janies E. Means, a duly authorized officer of TelCove, Inc., and its directly and 
indirectly owned subsidiaries, hereby certify on behalf of TelCove, Inc. and its directly and 
indirectly owned subsidiaries, that I have personal knowledge that the Company has operating 
procedures, as described in the enclosed statement, that to the best of my knowledge, information 
and belief are adequate to ensure compliance with the rules of the Federal Communications 
Commission, codified at 47 C.F.R. Subpart U, implementing Section 222 of the Communications 
Act of 1934, as amended. 

Very truly yours, 

James E. Means 
Vice President & General Counsel 

Attachment 



STATEMENT REGARDING OPERATING PROCEDURES 
IMPLEMENTING 47 C.F.R. SUBPART U 

GOVERNING USE OF 
CUSTOMER PROPRIETARY NETWORK INFORMATION (CPNI) 

The following statement explains the internal procedures of TelCove to ensure 
that i t  is in compliance with the Commission's CPNI rules. 

TelCove uses CPNI internally for the purpose of providing a customer with the 
requested service and marketing service offerings among the categories of service to 
which the customer already subscribes from TelCove. 

TelCove may also use CPNI internally for the actions identified below. Customer 
approval is not required for these uses of CPNI as they are specifically permitted under 
the statute or by Commission rule. 

(I) 
(2) 

(3) 

to bill and collect for services rendered; 
to provision inside wiring installation, maintenance, and repair 
services; 
to market services formerly known as adjunct-to-basic services, 
such as, but not limited to, speed dialing, computer-provided 
directory assistance, call monitoring, call tracing, call blocking, 
call return, repeat dialing, call tracking, call waiting, caller I~D. ,  
call forwarding, and certain Centrex features; and 
to protect the rights or property of TelCove, or to protect its users 
and other carriers from fraudulent, abusive, or unlawful use of, or 
subscription to. TelCove's services; and 

(4) 

In accordance with the rules and regulations of the Federal Communications 
Commission, such uses of CPNI do not require approval. 

TelCove employees are instructed to secure CPNI and related confidential 
information. All marketing campaigns are reviewed and approved to ensure appropriate 
treatment of CPNI and related confidential information. TelCove does not sell, disclose 
or otherwise distribute CPNI to third parties outside of its own marketing activities. 


